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3 TEXFNGEREE

31 wX
311 FEIY0 kS AF (Call Center Server)

L] e D R 5 S A A U o R BB S, SN ek 5 1 S8, R E T PSTN Al
Internet (ELIERD) [UNRAH SR BE T4 — 45 B0, SEr0PIEEd]. B, S0P R0 TP SR B
BRI
3.1.2 1P FFRYHuL (IP Call Center)

TEAE S I L AERE |, TS PSTN 55 Internet [ IRV, RALITINEUAIRS, EREUEMN
P [ TP BFHY Lo
3.1.3 1P Y. 45 88 (IPCC Server)

% Internet H 7752 R IM PR R 4% (K0 70 26 Wb 45 3 AR 55 7%, 2 TP I e o TR ZE (R AZ oS A2 —
3.1.4 VoIP M=% (Voice overlP GW)

VoIP /3542 Internet ALIEM X, 43k B Internet B 3R ALLT TP (18 5 AR5

3.2 Halgif
IPCC IP BFHY EfLy (IP Call Center)
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ACD FFBAAL ( Automatic Calling Distributor)

PBX AL, (Private Branch eXchange )

IVR RHAE S NE RS . (Interactive Voice Response)

CSTA VLSR5 B i ( Computer Supported Telecommunications
Applications )

CTD RIE TR (Click To Dial)

GW ZFS (Gateway)

GK ZEH (Gatekeeper)

IF 7 B (Information Flow )

VoIP IP Hiiif ( Voice over IP)

PSTN NAA IR ATE (Public Switch Telephony Network )

4 (KR
IP WY R A R S5 R INE 1 g

i 10 E-mail Server

IPCC Server

|
i
i
i
i

IF11

WebServer

\ 1F15

1F12 IFS
VolP GW
EE
=S
SE2
IF7
ACD/PBX CTI Server Call Center Server

IF8

AAR BN i g5l

B 1 IP R e KA R S

M 1T HafLLE 1P RO e AR AR I up [ B B IVR T ) Internet V825 FECE IR £ 14
iSRRI P | R SP 27 N T B3 B 2N = | 0 i =L I 2 P £ N -y T | o = A 11Dy
LAFEZ oK B PSTN #l Internet P2 A MIES IR G K b -2 5T, b e sk b f THE Rl b 381,

TEE 1 Jidbr T A R Sh g sk 2 IS i, SR UM e W 6 35,
5 HHMERERITHEE
51 HBAHL (ACD) /AP AF#HL (PBX)

ACD/PBX Ry (Call Center) [FIHTE AL, 770Kk 1 PSTN #1 Interent (1155 238 35 H0
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F BLFRIYEE ARR I R0, [ TVR FHE S 4R fitiE % . ACD/PBX H & LU T RIZhRE:

1) ACD/PBX JE:iEE AL ELVEI (3 AF 4, DARRIRL. B sl BR i h 4R B2 LURT PSTN X%

2) ACD/PBX AZHAIEHFNE ARG (QVR) $RALBRI 7 rhdha 0,

3) ACD/PBX Ai%5% f Ak B A R s £

4) ACD/PBX JJ VoIP GW {RAtHiploisr gk, (Enpmducn/ LIEKR B Internet HITEFHIF
s

5) ACD/PBX A CTI Server $#£{t CTI R4, {£43 ACD/PBX 1] LA HEIY .0 RS58% (Call Center
Server) FITFEiH, R IEHETE R AR 3 0l

6) ACD R4 PBX fIGESAL, A3 HIBhwEY 468 .

5.2 CTI k%54% (CTI Server)

CTI 42844 PBX/ACD FIWENY 0 R45 38 (Call Center Server). il CTI R%3%, ACD/PBX
n LICREIR Y £ B 33 BRI cho 0 R 45 35, P U0 ARG 2%t T LU i P ] ACD/PBX. FIRFIY . CTI HR4s
BRf1 ACD/PBX 2 IA)ff ¥k, w LUl TCPAP M 1M X.25. & 1% &H,. CTI % H
WL 0o R 55 3% 22 TR AT 303 B 5 SR TCPIP LUK & 82 1. CTI %5355 ACD/PBX Z[AI M HRHETR
%, ¥ WLARAEA TAPL. JTAPL. TSAPI #I CSTA 2, #HUUFEH CSTA briE.

I SRR RO R 55 28 LV R HE CSTA 21, I CTT AR %45 Th 830 br L S iAWY o iR 5528, T
WEAT A 26 ] LLANEE
53 AHABFHRERA (IVR)

AU RE G NE RGN TR A, B LUT 6

1) A8 R RS R G0 LIS LB 78 D R ACD S 825

2) A AE SN RELUGES B W5 B IRBAE G RS SO0 B R A B SR A
TETFEL

3) AL AT N RGBS N R P AL B R 5

) B HAGET NE R H AR TINEE ST .
54 L ARSSE: (Call Center Server)

I L R 4% 5 Ah T AU O R P Ay, F TR e Rl S S B, R AT PSTN A1
Internet [KIHR 451K AT —FF 8, SERRIUEH], B abBR . Sngny [E] 5 (0 A S0 4 B A (5 B A
&, HUgetuss:

1) Call Center Server ifii:} CTI Server [i] ACD/PBX K% 5 IEINA LM PR HITE 4, SEREIY 2
M. EE M. HEBAFI ST I AR DGR PR IR B S T R

2) Call Center Server HJE T (MU 58 s RENY (P Z0EE 2. il il A SOARTZ IR 1) f AR

3) Call Center Server T BT PENFIEIR AL AR, sCIRRPIY 5048 11528

4) Call Center Server 52BN 4T IR B2 U5 I 10 5 75 5

5) Call Center Server 55 TPCC Server h7] T4E, 5EHAT Internet 7 R 55
5.5 1% AALNE (Agent)

AL AT RS MR 5 A L ARRES . 1645 DA B (iR & M i ACD/PBX 124, thaT BUZ H.323 77K
IP AJE
5.6 Web Jli%#% (Web Server)

Web 45 2% 15] Internet i/ $RAL Internet B W AR S5 . £ Web AR %85 [, e @ il (145 44, 71 IPCC Server
R, T LU A IR G . [IRRE R SRR SR SRR R AR £R Internet 5o

5.7 WTIEHNRS%E (E-mail Server)
AT A AR 2% 2% 471 T B-mail 3R, AR5 A% .
5.8 VoIP M (VoIP GW)

VoIP [5G4 Internet H1ERISE, oK [ Internet B P 3 AEEE T TP (1935 5 Al % . VoIP KD HERLEE:
3



YD/T 1161—2001

1) VoIP MZR5E /K PSTN -5 5l IP M5 35 SR 56 He Thfie
2) VoIP W25 ACD/PBX 22 [A] AR ol $ 7 AR 4%3% 4%, %M ISDN PRI. H1[H No.1 {54-8iH[H No.7

&4

3) VoIP M XAl Internet K] H.323 M4,
4) 1P J7 AW 45 BAR IR AL VoIP GW i%4% 5] ACD/PBX.
5.9 1P P LRSS (TPCC Server):

4 Internet I QLRI oo J 45 ) £ £ 45 P IR 45 2%, 2 TP R e B 35 (1) L0380 2 — . IPCC
Server {H5ELL L RE: :

1) B N e S Ay L E-mail Server tPRIEAE, #HTE B TALER, SERES R
WA CallCenter Server BE{TALFH

2) 5 Web Server fit#, b Internet A/ $20IE A3 38 . [INEIA K 45030 MR SCASAS ¥ 570 28 Internet
AR 55
3) IP CC Server # Call Center Server 22 [ B A i, SCER AL #5825 B 45 F1 Internet JE & RS
4) TP CC Server i n] ISR M4 MUETE, 501 2 0590 5 0 gE

6 i

IP I e i AT Dt W 52 A 5 T bR

1) % L Re sk AR R W bR _E B A B, &0 CTI 18R CSTA, TP M4 KF TCP/P.
POP3/SMTP fil H.323 25 ¥ 2,

2) AINRESAEI) 4 L Xn R A

3D BURARFI L L, SEASHEAR T S BT RIE AR HEALES: TP BRI B B T B S A ]
HUlhist. TP IR UL HRCh BT 18 T RE ST 55 RO T RESAA Z (AT BB AL TP P rhups b JE AT Dh A Sk ) 7 8
BEIM B R
6.1 R R

IF1: PSTN—ACD/PBX #0. AREEHEVES, FURMATNES. WEPEREFE No.
54+ H No.7 1545 ISDN PRI 4.

IF2: ACD/PBX—CTI Hi55#% (CTI Server) #Z11. ALuhzssfatal i) vHEHLEE KW B8 &0, ol Iy s
SRR o by LA INLAT R S A R ARHELES TAPL, JTAPL. TSAPI Al CSTA 4,
FHF CSTA frd LA 8 2 HIEH, @GR

IF3: ACD/PBX—Ifi55 BUALIE (Agents) #EIT. 1545 BLARITE SHEBANLI il 0, o] R S5 4 451
M1 77 VB ISDN 2B+D 77k, skl (5 5 SCRRAE.

IF4: ACD/PBX—IVR 11, ARFIERH TS, @UCRH HWES. EFRMETE No.l 3
% ME No.7 545 ISDN PRI {54, ALK EEAEE .

IF5: VoIP GW—IP 55 i, X H.323 Brill, 1645 0 RE S EE R IP i 5 .

IF6: ACD/PBX—VoIP GW #:11. AHIER A AF4, HBCRAHMMES. nt8bmi 4 E No.1
54 T No.7 {541k ISDN PRI {5 4.

IF7: CTI fRASH—IFIY el 4 2% (Call Center Server) M. 5 IF2 B3 AH¥, HiN{E CSTA 47
HEREER L 3E1T APT B4

IF8: IVR—UIFAY A R45#5 (Call Center Server) %11. 5 1F2 B34, Hild CSTA FRAEfs:
fitt LHEAT APT b2,

IF9: %% AL (Agents) —IFHYHpL RS A% (Call Center Server) M. 5 IF2 BWHAI%, #HiX
{1 CSTA et 2nli LIEAT APLE S, RN, O T/ Internet FR45 (752, M%) TFO. X4t
BB MIPILS IF14 FIF15 B

4
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IF10: Internet—FHLFHP#1AR4S 2% (E-mail Server) #0. FHFRUEN POP3/SMTP i,
IF11: Internet—Web fR45%% (Web Server) #:0. EHbrHER) HTTP B,
IF12: Internet—VoIP GW # . IP & &ML, FAARHER H.323 thid,
IF13: HL RS54 (E-mail Server) —IPCC &4 1. RAFRAER) POP3/SMTP il .
IF14: Web Hi%52% (Web Server) —IPCC fR45#54#% 1. 1P WEMY g2 Internet HR 4575 1%
ML HATE bR LS, TERT.
IF15: IPCC R4 a5—PFuyfuili45-4¢ (Call Center Server) #11. IP CC i/t Internet AR 45 Jy 1M
IS, JE 1P WP F LGN S 5 Internet BREGHFHIZ ) (LB MY, 5 IF14 BHHX,
IF16: Web FRAT85—1A 45 AL (Agents) #:11, XH HTTP Wpi.
FEMhRAE S, TSI T LU AT
1) IF14: Web fl%%#%—IPCC Server. Web J{&-85#1 IPCC Nt 45451t 48 A owen e, uzi?ﬁiﬁbuﬂﬁ
AT, P A ) A R R
2) IF15: IPCC M4 88— IPTHWJ{L\HE%E& IPCC MR& 28t fiAe Seupmy otz BT in o34k, we
N AR AR SS B8 VA S . P 2 T PRI v T B
3) IF9: R4 AANE (Agents) —WEI LGRS AS GG MY . ALEF O Bqs IF9 B, AT
155 Internet [FIHRSSRE ST, ML TF14 F1IF1S FTRALRIARSS, TR0 E A Phil.
6.2 IF14: Web [[R4-#5—IPCC Server #11
6.2.1 — WA
IF14 f&iE M Web [I%2% (Web Server) #| IPCC Hii%4% (IPCC Server) MIBliAH 5 /y o) i i SR AR
2, SERFIY LT IPCC b &5 i 2 1078 L A ARl 45 H 8
6.2.2 AR E U
TPCCServiceRequest
#AE: IPCCServiceRequest Mk 45 183k
F519: Web Server=»IPCC Server
1) gCI (Global Connection Indification), 4> JajbriH
2) serviceType, M4l
3) callingPartyIPAddress, 1:MYH )" TP Hiht
4) callingPartyURL, ENY URL
5) userID, HjF ID
6) userPassword, H]F Password
7y 4TRSS R, AR IER AR, T A RS
W FNP &E SRR R, B
calledPartyNumber, %1l 4544
RNV S E SRR ISR, B4
e callBackNumber, &R [HI0Y [ S05, T alegig sk
e instantCallBack, 37 [0 YA 4k 5 A o]
e callBackTime, ﬂuﬁmmﬁ@”q: S HF R IL () B )
WS E R E T, S%
biDirectionBrowsing, 1 il %—%Dﬁﬁi%ﬂﬁﬂ ) 5 AL 1
il
(1) gCI (Global Connection Indification), J&bFd IPCC —/Mb 5% S 4 55 12 I — 09 5
PO AR S 2% (CallCenter Server) #—/rfd. ZEUEHMXT, WS ¢CI £ OxFFFE, W|FR7mIENL 55
3
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AR A, SRR AL RS BRI HIE: W ¢C1 ANE: OxFFFF, MR IP Fl P B4R IPCC 7t
kg, HETHIF RS % .

(2) £ Web fRk452% (Web Server) =IPCC HRE2S(KNV R4 T, 4RSI i ohal i |
SCAAZR S P ARG T AL 5518 K . [IRFAE RO 4 AN REAT AUt AN 45 RIRE O, oAl AT 1L
. HANHE E-mail FEIES.

IPCCServiceRequest OPERATION::={
ARGUMENT ServiceRequestArg

RETURN RESULT ServiceAckArg
ERROR {
' MissingCustomerRecord |
MissingParameter |
ParameterOutOfRange |
SystemPFailurel
TaskRefused |
UnexpectedComponentSequence |
UnexpectedDataValue |
UnexpectedParameter
¥
CODE opcode-serviceRequest
)
ServiceRequestArg ::=SEQUENCE{
gCl [0] GlobalConnectionld,
serviceType [1] ServiceType,
callingPartyIPAddress [2] InternetAddress OPTIONAL,
callingPartyURL [3] OCTET STRING (size(minURLLength.. maxURLLength))  OPTIONAL,
user[D [4] OCTETSTRING (size(minUserIDlength..maxUserIDLength)).
userPassword [5] OCTETSTRING (size(minUserPasswordlength..maxUserPasswordLength))
OPTIONAL.,
CHOICE{
ClickToDialPara [0] ClickToDialPara,
textChatPara [1]NULL,
webCallBackPara [2] WebCallBackPara,
escortedBrowsingPara [3] EscortedBrowsingPara,
}
)
ServiceType  ::=ENUMBERTED {
clickToDial(0), - K riE g
textChat(1), - SCAAT R
webCallBack(2), --[A] I ok

escortedBrowsing(3), AL %
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ClickToDialPara::=SEQUENCE({
calledPartyNumber CalledPartyNumber

}
WebCallBackPara::=SEQUENCE {
callBackNumber [1] CalledPartyNumber
instantCallBack [2] BOOLEAN
callBackTime [3] UTCTime OPTIONAL

EscortedBrowsingPara::=SEQUENCE{

biDirection BOOLEAN
)
emailCallPara:;:=SEQUENCE/{
maillD [O]JOCTETSTRING (size(min maillDlength..max maillDLength)),
emergency [I]JBOOLEAN OPTIONAL,
notifyNo [2] INTEGER OPTIONAL
)
ServiceAckArg::=SEQUENCE{
gCI [0] GlobalConnectionld,
agentID [1] AgentID OPTIONAL, - FC IR 45 R R IR
calledPartyNumber [2] CalledPartyNumber ~ OPTIONAL, -7 e B 4 Y -
gwIPAddress [3] IntemetAddress OPTIONAL --GW 1Y TP Hiihk:
estimatedWaitTime [4] INTEGER OPTIONAL, TR AR RN TR (o)
}
IPCCServiceNotify

#eAE: IPCCServiceNotify Mk 454K & %01

Jil: Web Hi%5 8% (Web Server) €IPCC fR4:2% (IPCC Server)
1) gCL, A JRkril

2) serviceType, Mka52#Y

3) serviceStatus, MEEIRA

4) newEstimatedWaitTime, 7 (1055 525 45 5 a)

fileRE: HH IPCC M55 2338 501 1P P Mk 45300 4T BIR A

IPCCServiceNotify OPERATION::={
ARGUMENT ServiceNotify Arg
RETURN RESULT TRUE
ERROR {

MissingCustomerRecord |
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MissingParameter |
ParameterOutOfRange |
SystemFailurel
TaskRefused |
UnexpectedComponentSequence |
UnexpectedDataValue |
UnexpectedParameter
)
CODE opcode-serviceNotify
}
ServiceNotifyArg ::=SEQUENCE/{
gCI [0] GlobalConnectionId,
serviceType [1] ServiceType.
serviceState [2] ServiceState,
newEstimatedWaitTime [31INTEGER OPTIONAL,
}
ServiceState  ::=ENUMBERTED {
active(0), & TP Er
refused(1), - i 55 i HE 4
alerting(2), MRS T ERRS
}
ServiceStateQuery

#4F: ServiceStateQuery Mb 45 th A A 1A
Jiln): Web 45 25=21IPCC JIR55 4%

1) gCL A Jatril
2) serviceType, Mh45267Y
iR SR AEER

serviceStateQuery OPERATION::={

ARGUMENT ServiceStateQueryArg
RETURN RESULT  ServiceStateQueryResultArg

ERROR {

MissingCustomerRecord |

MissingParameter |

ParameterOutOfRange |

SystemFailurel

TaskRefused |
UnexpectedComponentSequence |
UnexpectedDataValue |
UnexpectedParameter
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}
CODE opcode-serviceStateQuery
}
ServiceStateQueryArg::=SEQUENCE{
gCI [0] GlobalConnectionld,
serviceType [1] ServiceType
}
ServiceState  :=ENUMBERTED {
active(0), & S R E iy
refused(1), - MR g5 At 4
alerting(2), B g5 bFERA
}
ServiceStateQueryResultArg::=SEQUENCE{
gCI [0] GlobalConnectionId.,
serviceType [1] ServiceType
serviceState [2] ServiceState,

newEstimatedWaitTime [3]1 INTEGER OPTIONAL,

ServiceTerminate
4 ServiceTerminate Vb4-#% 1k
J71: Web Server<=>IPCC Server
B
1) gCI, AFtnil
2) serviceType, Mh&52E24Y
i SN S

ServiceTerminate OPERATION::={

ARGUMENT ServiceTerminate Arg

RETURN RESULT  TRUE

ERROR {
MissingCustomerRecord |
MissingParameter |
ParameterOutOfRange |
SystemFailurel
TaskRefused |
UnexpectedComponentSequence |
UnexpectedDataValue |
UnexpectedParameter

¥

CODE opcode-ServiceTerminate
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ServiceTerminateArg::=SEQUENCE{

gClI [0] GlobalConnectionId,
serviceType [1] ServiceType
¥
OnlineTest
#1F: OnlineTest  71ZRIIA,
Jila): Web HR 45 B <=>IPCC Hi%: 7%
Z4: oClI, E=Lznll
fi#RE: Web ARFAR I IPCC AR5 3%AH L[] (/1 2R DK

OnlineTest OPERATION::={

ARGUMENT OnlineTestArg

RETURN RESULT TRUE

ERROR {
MissingCustomerRecord |
MissingParameter |
ParameterOutOfRange |
SystemPFailurel
TaskRefused |
UnexpectedComponentSequence |
UnexpectedDataValue |
UnexpectedParameter

}

CODE opcode-OnlineTest

OnlineTestArg::=SEQUENCE{
gCI [0] GlobalConnectionld,

SendChatContent
#%1F: SendChatContent  SCAAZ IR A 75 #li%
JiTl: Web g% (==) IPCC %38
24
1) gCL, 2 JRtriH: serviceType, 4421
2) callingPartylPAddress, == WY TP bl
3) callingPartyURL, 10 URL
4) userlD, FH/ID
5) userPassword, F/)* Password
6) content, FACURIN N2
fEFE: Web IRFARA IPCC R4 AR H 2 A H) SCART 4 9 k%
AR WEHREE, B 7 IR 077 K, T ORI AE 4% 5% P 5 A0 B P 3 148 2 i) ) P
AR/ E AT P AR
10
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sendChatContent OPERATION::={
ARGUMENT SendChatContentArg
RETURN RESULT TRUE

ERROR {
MissingCustomerRecord |
MissingParameter |
ParameterOutOfRange |
SystemFailurel
TaskRefused |
UnexpectedComponentSequence |
UnexpectedDataValue |
UnexpectedParameter
}
CODE - opcode-sendChatContent
)
SendChatContentArg::=SEQUENCE{
gClI [0] GlobalConnectionld,
serviceType [1] ServiceType,
callingPartylPAddress [2] InternetAddress OPTIONAL,
callingPartyURL [3JOCTETSTRING (size(minURLLength.. maxURLLength)y  OPTIONAL,
userID [4]JOCTETSTRING (size(minUserIDlength..maxUserIDLength)) OPTIONAL,
userPassword [5JOCTETSTRING(size(minUserPasswordlength.. maxUserPasswordLength))
OPTIONAL,
content [6JOCTETSTRING(size(minContentlength..max ontentLength ))
}
SendBrowsingURL

#81F: SendBrowsingURL  #7# Yok 45+ URL bk fiEi%

Jil: Web %% (==) IPCC Hr4:#%

B4

1) gCI, 2/@FRiR; serviceType, V452570

2) browsingURL, A Sk 551X URL

R RIS, Web MRSSHERI IPCC 45 852 URL HulkfrAH L%

RN A URL bk g4, BR T phsie i 7 20, o] LLR R G 4% 52 20 P i A0 FH P ) a8 22
(AR F 0 S 28 PR /N AR e L #2387 URL #Ei

sendBrowsingURL OPERATION::={

ARGUMENT SendBrowsingURLArg
RETURN RESULT TRUE
ERROR ({

MissingCustomerRecord |
MissingParameter |

ParameterOutOfRange |
11
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SystemFailurel
TaskRefused |
UnexpectedComponentSequence |
UnexpectedDataValue |
UnexpectedParameter
}
CODE opcode-sendBrowsingURL
)
SendBrowsingURLArg::=SEQUENCE{
gCl [0] GlobalConnectionld,
browsingURL [1] OCTET STRING (size(minURLLength.. maxURLLength))

6.3 IF15: IPCC Server—CallCenter Server Ll
6.3.1 —MHk
IF15 M1 T 9e BT 2 IPCC IR %525 (IPCC Server) [ A£ZEWEN FR0— I RE Y .00 [ 45 28 (CallCenter
Server) fEHEMVITIEHIRRIALEH . IFI5 KT IF14 #EI0TK, FheS F14 #OWRETE. IF15 4&ik
T IF14 A CHR, B | IPCC A E-mail FEMYNE % 975 3K .
IF15 #}3({E. CSTA Phase II Pl FIZERE LT T4 % .
6.3.2 AFELUHERY]
IPCCServiceRequest
#{E: TPCCServiceRequest MV 451K
Jili: TPCC R4S 25N HH R S5 25 B 5T
1) gCI (Global Connection Indification) 4 J5jfxiR
2) serviceType, k45267
3) callingPartylPAddress, EUYHF* IP Mtk
4) callingPartyURL, I URL
5) userlD, AP ID
6) userPassword, M Password
T AT RYE, MK SERKANR, AR RS
SN S E RS il s, S
calledPartyNumber, #1Y\V 454
AL G5 IE R g R, 24
® callBackNumber, B[00 [1)580, F-FREIEE sk
e instantCallBack, 27 B! |1 ML i i 5 B[] uy
® callBackTime, AR FE R LINY, 52 B[] 4 (g B )
AR SRR AP, 24
biDirectionBrowsing, 47 i 1] i 5815 #3 il Tl 0L ) 48 ) e 1
U RNV 5538 K A E-mail WFNY, 24
® maillD, HEfF4R'S
® emergency, Jei & B M
® notifyNo, 53 J LUK BBA 1 %1

12
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fEBE: 7E IPCC RSS2 IR ool 45%8 (CallCenter Server) HNMV&HiEKdn4, BrT IF14 H0lk
FAERTINA R Web JEFALEE.. CARZHR. BIRFERFAPFORENF 4L, EWINE E-mail k55
FRAHSC A E-mail FEIY R4S 255

IPCCServiceRequest OPERATION::={

ARGUMENT ServiceRequestArg
RETURN RESULT ServiceAckArg
ERROR {
MissingCustomerRecord |
MissingParameter |
ParameterOutOfRange |
SystemFailurel
TaskRefused |
UnexpectedComponentSequence |
UnexpectedDataValue |
UnexpectedParameter
}
CODE opcode-serviceRequest
}
ServiceRequestArg ::=SEQUENCE{
2Cl [0] GlobalConnectionld.,
serviceType [1] ServiceType,
callingPartyIPAddress [2] InternetAddress OPTIONAL.,
callingPartyURL [3] OCTET STRING (size(minURLLength.. maxURLLength)) OPTIONAL,
userlD [4]OCTETSTRING (size(minUserIDlength..maxUserIDLength)),
userPassword [SIOCTETSTRING (size(minUserPasswordlength..maxUserPasswordLength))
OPTIONAL,
CHOICE{
ClickToDialPara [0]ClickToDialPara,
textChatPara [11NULL,
webCallBackPara [21WebCallBackPara,
escortedBrowsingPara [3]EscortedBrowsingPara,
emailCallPara [4] EmailCallPara
}
}
ServiceType  ::=ENUMBERTED {
clickToDial(0), - p it
textChat(1), - SCAAT R
webCallBack(2), --[RE T 3k
escortedBrowsing(3),  --4 i
emailCall(4), --E-mail FEIY

13
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ClickToDialPara::=SEQUENCE{
calledPartyNumber  CalledPartyNumber

}
WebCallBackPara::=SEQUENCE{

callBackNumber [1] CalledPartyNumber

instantCallBack [2] BOOLEAN

callBackTime [3] UTCTime OPTIONAL
}

EscortedBrowsingPara::=SEQUENCE{

biDirection BOOLEAN
}
emailCallPara::=SEQUENCE {
maillD [0JOCTETSTRING (size(min maillDlength..max maillDLength)},
emergency [1IBOOLEAN OPTIONAL,
notifyNo [2]1 INTEGER OPTIONAL
}
ServiceAckArg::=SEQUENCE{
gCI [0] GlobalConnectionld,
agentID [1] AgentID OPTIONAL,  --%MECAIIES: R AARIN
calledPartyNumber  [2] CalledPartyNumber OPTIONAL, -5 BC e Y = A5
gwIPAddress [3] InternetAddress OPTIONAL --GW ] IP #hhik
estimatedWaitTime ~ [4] INTEGER OPTIONAL,  --Filit A ZEAF A E] (s)
}
IPCCServiceNotify

4. TPCCServiceNotify M45R A 41

FH: IPCC RS2 €My R 5548

ZH:

1) gCI, & RFril

2) serviceType, M552EH

3) serviceStatus, MVFHIRZE

4) newEstimatedWaitTime, #7(1TiT] 75 258 RFIH]
fRE: R IPCC MR g8 5 1P A Pl 5 AT IR .

IPCCServiceNotity OPERATION::={
ARGUMENT ServiceNotifyArg

RETURN RESULT - TRUE

ERROR {
MissingCustomerRecord |
MissingParameter |
ParameterOutOfRange |

14
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SystemFailurel
TaskRefused |

UnexpectedComponentSequence |

UnexpectedDataValue |

UnexpectedParameter

CODE opcode-serviceNotify

ServiceNotifyArg ::=SEQUENCE({

eCl [0] GlobalConnectionld,
serviceType [1] ServiceType,
serviceState [2] ServiceState,

newEstimatedWaitTime [3]1INTEGER OPTIONAL,

}

ServiceState 1 =ENUMBERTED {
active(0), e & O I P
refused(1), - R S5 At 4
alerting(2), - EF RS

}

ServiceStateQuery

BE1E: ServiceStateQuery Mb 45 IR 25 AT

FHl: IPCC RS2 pny rh 4548 (CallCenter Server)

%’q‘ﬁ:

1) gCI, £HriR

2) serviceType, M43
R M SIREEM.

serviceStateQuery OPERATION::={

ARGUMENT ServiceStateQueryArg

RETURN RESULT ServiceStateQueryResultArg

ERROR {
MissingCustomerRecord |
MissingParameter |
ParameterOutOfRange |
SystemFailurel
TaskRefused |

UnexpectedComponentSequence |

UnexpectedDataValue |
UnexpectedParameter

CODE opcode-serviceStateQuery

15
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}

ServiceStateQueryArg::=SEQUENCE{
gCI [0] GlobalConnectionId,
serviceType [1] ServiceType

}

ServiceState  ::=ENUMBERTED {
active(0), R FiEEh A
refused(1), - S WA 4
alerting(2), RS TFEFRE

ServiceStateQueryResultArg::=SEQUENCE({

gCI [0] GlobalConnectionld,
serviceType [1] ServiceType
serviceState [2] ServiceState,

newEstimated WaitTime [3] INTEGER OPTIONAL,
)

ServiceTerminate
BEE: ServiceTerminate MP4-%% 1
Frle: IPCC fR45#f<=>n iR %28
jf}ﬁ['
1) gCI, AJaEtwiR
2) serviceType, Mp&528%HY
R Mha 2k,

ServiceTerminate OPERATION::={

ARGUMENT ServiceTerminateArg

RETURN RESULT TRUE

ERROR {
MissingCustomerRecord |
MissingParameter |
ParameterOutOfRange |
SystemFailurel
TaskRefused |
UnexpectedComponentSequence |
UnexpectedDataValue |
UnexpectedParameter

}

CODE opcode-ServiceTerminate
)

ServiceTerminate Arg::=SEQUENCE{
16
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2CI [0] GlobalConnectionId.,
serviceType [1] ServiceType

}
OnlineTest

#1F: OnlineTest 7TZHiR

Ji): IPCC RS 28 <=>NF0Y s iR 45 2%

ZH: oCl, 4 fFtril

flEFE: IPCC {55 a8 AU o0 B 4528540 H. 22 [] (RIS i

OnlineTest OPERATION::={

ARGUMENT OnlineTestArg
RETURN RESULT TRUE
ERROR {
MissingCustomerRecord |
MissingParameter |
ParameterOutOfRange |
SystemFailurel
TaskRefused |
UnexpectedComponentSequence |
UnexpectedDataValue |
UnexpectedParameter
}
CODE opcode-OnlineTest
}
OnlineTestArg::=SEQUENCE/{
gCI [0] GlobalConnectionld,
)
SendChatContent

#1E: SendChatContent  SCASAZ U N A HER

Jrl: IPCC Ha g5 f<= => AP i R 45 28

ZH

1) gCI, 2Jatril; serviceType, Mh452#l

2) callingPartyIPAddress, =AY TP Huht

3) callingPartyURL, =£0l URL

4) userlD, H ' ID

5) userPassword, ]} Password

6) content, JCFATIRMINE

fPRRE: TPCC FR45- 85 IR IU 0 iR 45 35 HH 1. 22 1D FRY S0 A2 i PN 2

sendChatContent OPERATION::={
ARGUMENT SendChatContentArg
RETURN RESULT TRUE
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[3JOCTETSTRING (size(minURLLength.. maxURLLength))

OPTIONAL,

OPTIONAL,

[4]JOCTETSTRING (size(minUserIDlength..maxUserIDLength)) OPTIONAL,
[SJOCTETSTRING(size(minUserPasswordlength.. maxUserPasswordLength))

[6]JOCTETSTRING(size(minContentlength..max ontentLength ))

ERROR {
MissingCustomerRecord |
MissingParameter |
ParameterOutOfRange |
SystemFailurel
TaskRefused |
UnexpectedComponentSequence |
UnexpectedDataValue |
UnexpectedParameter
}
CODE opcode-sendChatContent
}
SendChatContentArg::=SEQUENCE{
gCl [0] GlobalConnectionld,
serviceType [1] ServiceType,
callingPartylPAddress [2] InternetAddress
callingPartyURL
userlD
userPassword
content
}
SendBrowsingURL

#1F: SendBrowsingURL 4Pl WMk 45+ URL kb e

FE: IPCC RSS2 <= =>IF0 fus AR 45 2%

B4
1) gCI, 2Rtril;

serviceType, Mb45-25#

2) browsingURL, i Bk 4541 %) URL
ke AL, TPCC M 45 25 ATAERY oo iR 4548 2 6] URL Mtk AR TLAERE -

sendBrowsingURL OPERATION::={
ARGUMENT SendBrowsingURL Arg

18

RETURN RESULT
ERROR {

TRUE

MissingCustomerRecord |
MissingParameter |
ParameterOutOfRange |
SystemPFailurel

TaskRefused |
UnexpectedComponentSequence |
UnexpectedDataValue |
UnexpectedParameter

OPTIONAL,
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}
CODE opcode-sendBrowsingURL
}
SendBrowsingURL Arg::=SEQUENCE{
gCI [0] GlobalConnectionld,
browsingURL [11OCTET STRING (size(minURLLength.. maxURLLength))
)
PauseEmailCallRequest

#21E: PauseEmailCallRequest, CallCenter Server i3k IPCC Server #2515 3K E-mail FENY A 4%
Jis WML RS => IPCC s 4%

ZHL.

D gCI, &AfiN, [ 0xFFFR

2) serviceType, V43T, [E %A emailCall

3) servicePauseBeginTime,  #7£%Ab#LE 4G A]

4) servicePauseEndTime, %8 4b3H 4% |- [A]

e DRA ARG R S5 ASTE K IPCC M-8 2215 K E-mail WY AR S

PauseEmailCallRequest OPERATION::={
ARGUMENT  PauseEmailCallRequestArg
RETURN RESULT TRUE

ERROR {
MissingCustomerRecord |
MissingParameter |
ParameterOutOfRange |
SystemFailurel
TaskRefused |
UnexpectedComponentSequence |
UnexpectedDataValue |
UnexpectedParameter
}
CODE opcode-emailPauseRequest
}
PauseEmailCallRequestArg ::=SEQUENCE{
gCI [0] GlobalConnectionld.
serviceType [1] ServiceType,
servicePauseBeginTime [2] UTCTime,
servicePauseEndTime [3JUTCTime,
}
RestartEmailRequest

#4%: EmailRestoreRequest Email ELH1#0% Email R 43R % sk
Jr: WP 2 =>IPCC fR954%

19
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ZH:

1) gCl, 2fREFH, [#E 4 OxFFFF

2) serviceType, V&M, [HTH emailCall

R WL RS EIR IPCC AR % 2% 7] LATE BT 40 FE E-mail MEIY AR5

RestartEmailRequest OPERATION::={
ARGUMENT  RestartEmailRequestArg
RETURN RESULT TRUE

ERROR ({
MissingCustomerRecord |
MissingParameter |
ParameterOutOfRange |
SystemFailurel
TaskRefused |
UnexpectedComponentSequence |
UnexpectedDataValue |
UnexpectedParameter
}
CODE opcode-emailRestoreRequest
}
RestartEmailRequestArg ::=SEQUENCE{
gCI [0] GlobalConnectionld,
serviceType [1] ServiceType,

6.4 TF9: FEMYALLARS S (CallCenter Server) —i&d5 MALRE (Agents) BEIIH45E
6.4.1 —EtkHiA
TEALGENE I o, TF9 A TSEBLiT 4 B A1 CallCenter Server Z [[MAE L . 4 T SEHL IPCC Hi& WS
il SCARZSHR. RIMEE SR, B SR E-mail MY ZEE 8L S, TEFEEH M CSTA Wi LAt ik
ITH R TF9 S MU B T IF14 F1 TF1S AHSC MR
TEEAE AR Ay SET TP WPy b 45 T 75 EE R SR AT B
6.4.2 AW EUH
IPCCServiceRequest
#1E: IPCCServiceRequest MV
J7 1) s PRI e AR 55 B => 15 55 B AR R
ZH.
1) gCI (Global Connection Indification), 4 fEtriH
2) serviceType, Mh4525%H!
3) callingPartyIPAddress, I/ 1P Huhik
4) callingPartyURL, MY URL
5) userlD, H/ ID
6) userPassword, FF Password
) IS B, WAL IE KRR, TIHEARKSE.
20
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RN FE R AN, S
biDirectionBrowsing, 3 Al B 5L I 4 1 5 AN ) 425 41 156 730
WSk %%k AL E-mail FEMY, 3.
® maillD, HR{Fém's
® emergency, s & o MEHE
® notifyNo, 55 JLIR B4 38 %0
fERE: L IF14. TFIS RERR, B i il 4 mE g ol 5% O 2840 5 ME e, [k
WO Hoca i 55 28 55 15 45 T 2 IRV 553 o i & RALRG SRS HR . P SR L B (B-mail) BERYAY
%
R, Sy 5 SEAT H SC B o o 0 4 b 25 0 [ F 3 Sklk %%, TF9 52 X T ClickToDialNotify {73 1) 1

WebCallBackNotify fipil .
IPCCServiceRequest OPERATION::={
ARGUMENT ServiceRequestArg
RETURN RESULT  ServiceAckArg
ERROR {
MissingCustomerRecord |
MissingParameter |
ParameterOutOfRange |
SystemFailurel
TaskRefused |
UnexpectedComponentSequence |
UnexpectedDataValue |
UnexpectedParameter
}
CODE opcode-serviceRequest
}
ServiceRequestArg ::=SEQUENCE{
gCI [0] GlobalConnectionId,
serviceType [1] ServiceType,
callingPartyIPAddress [2] InternetAddress OPTIONAL,
callingPartyURL [3] OCTET STRING (size(minURLLength.. maxURLLength))  OPTIONAL,
userID [4]OCTETSTRING (size(minUserIDlength..maxUserIDLength)),
userPassword [5]IOCTETSTRING (size(minUserPasswordlength..maxUserPasswordLength))
OPTIONAL,
CHOICE{
textChatPara [1]NULL,
escortedBrowsingPara [2]EscortedBrowsingPara,
emailCallPara [3] EmailCallPara
}
}
ServiceType  ::=ENUMBERTED {
clickToDial(0), - Rl T
textChat(1), - SCAAZ R

21
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webCallBack(2), --[E[UTE sk
escortedBrowsing(3), -
emailCall(4). —-E-mail WY

EscortedBrowsingPara::=SEQUENCE{

biDirection BOOLEAN

emailCallPara::=SEQUENCE{

maillD [OJOCTETSTRING (size(min maillDlength..max maillDLength)),
emergency [1IBOOLEAN OPTIONAL,
notifyNo [21INTEGER OPTIONAL
}
ServiceAckArg::=SEQUENCE{
gCI [0] GlobalConnectionld,
agentID [1] AgentID OPTIONAL, =43 BC I 55 D3 iR
calledPartyNumber  [2] CalledPartyNumber OPTIONAL, -4 e B Y 54
gwIPAddress [3] InternetAddress OPTIONAL -- GW [{) IP Hiht
estimatedWaitTime  [4] INTEGER OPTIONAL, -t T AT TR (s)
}
ClickToDialNotify

#4F: ClickToDialNotify CTD 45 FlikiE 40

JiT e BRI A R S5 S D1 55 DAL

1) gCI, ARtril

2) serviceType, Mk452#!

3) callingPartyURL, H}}" URL

4) userlD, A/ ID

5) calledPartyNumber, #MMp 455

R MY IR FASE AIE S I CTD A& 3iA.

clickToDialNotify OPERATION::={

22

ARGUMENT ClickToDialNotifyArg

RETURN RESULT TRUE

ERROR {
MissingCustomerRecord |
MissingParameter |
ParameterOutOfRange |
SystemFailurel
TaskRefused |
UnexpectedComponentSequence |
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CODE

UnexpectedDataValue |

UnexpectedParameter

opcode-clickToDialNotify

ClickToDialNotify Arg::=SEQUENCE({

gCI

serviceType
callingPartyURL
userlD
calledPartyNumber

}

WebCallBackNotify

[0] GlobalConnectionld,

[1] ServiceType,

[2] OCTET STRING (size(minURLLength.. maxURLLength)) OPTIONAL,
[3]JOCTETSTRING (size(minUserIDlength..maxUserIDLength)), OPTIONAL,
[4] CalledPartyNumber OPTIONAL

#1F: WebCallBackNotify [0 i sk Ml 451 41
T WRY A AR 45 28 D1 45 Bl AR R

B9,
1) gCI’ %Jﬁ*ﬁiiﬂ

2) serviceType, MV&52K7HY
3) callingPartyURL, FJF URL

4) userID, FHF ID

5) callBackNumber, #sR[RIIY[SHE, FIFEIMHE K

6) instantCallBack,

7 RJY (A Y R e [ Ay

7) callBackTime, #15IEE N [EIY, 2 B[R]0 f¥) 1) &)
fERE: PRI RSB ANES B, RIS S IR FIA .

webCallBackNotify OPERATION::={

ARGUMENT
RETURN RESULT
ERROR {

CODE

WebCallBackNotifyArg
ServiceAckArg

MissingCustomerRecord |
MissingParameter |
ParameterOutOfRange |
SystemFailurel

TaskRefused |
UnexpectedComponentSequence |
UnexpectedDataValue |
UnexpectedParameter

opcode-webCallBackNotify

WebCallBackNotify Arg::=SEQUENCE{

23
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gCI [0] GlobalConnectionld,
serviceType [1] ServiceType,
callingPartyURL [2] OCTET STRING (size(minURLLength.. maxURLLength)) OPTIONAL,
userID [3]OCTETSTRING (size(minUserIDlength..maxUserIDLength)), OPTIONAL,
callBackNumber [7] CalledPartyNumber
instantCallBack [8] BOOLEAN
callBackTime [9] UTCTime OPTIONAL
)
ServiceTerminate

E: ServiceTerminate b 452% 11
Jii): BRI RS B <=> 16 55 AL
4

1) gCI, 2&JRtniR

2) serviceType, M-8 MH

R &L,

ServiceTerminate OPERATION::={

ARGUMENT  ServiceTerminateArg

RETURN RESULT TRUE

ERROR {
MissingCustomerRecord |
MissingParameter |
ParameterOutOfRange |
SystemFailurel
TaskRefused |
UnexpectedComponentSequence |
UnexpectedDataValue |
UnexpectedParameter

CODE opcode-ServiceTerminate

ServiceTerminateArg::=SEQUENCE{

eCl [0] GlobalConnectionId,
serviceType [1] ServiceType

}

SendChatContent

#efE: SendChatContent — SUARAZ IR BHEE
Jim: RERY UL IR G A<= => 1 R AL
S

1) gCl, &ktril:  serviceType, Mh4-2E7Y
2) callingPartylPAddress, FNF F IP #ulik

3) callingPartyURL, F W4 URL
24
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4) userlD, HF ID

5) userPassword, " Password

6) content, SCTATIRMIHE

RS I 0 R G5 B8 R 45 B3 AR FH T 22 [B) 1K) SCAR AT 6 P it

sendChatContent OPERATION::={
ARGUMENT SendChatContentArg
RETURN RESULT TRUE

ERROR {
MissingCustomerRecord |
MissingParameter |
ParameterOutOfRange |
SystemFailurel
TaskRefused |
UnexpectedComponentSequence |
UnexpectedDataValue |
UnexpectedParameter
}
CODE opcode-sendChatContent
}
SendChatContentArg::=SEQUENCE{
gCl [0] GlobalConnectionld.
serviceType [1] ServiceType,
callingPartyIPAddress [2] InternetAddress OPTIONAL.,
callingPartyURL [BJOCTETSTRING (size(minURLLength.. maxURLLength))  OPTIONAL,
userlD [4]JOCTETSTRING (size(minUserIDlength..maxUserIDLength)) OPTIONAL,
userPassword [S]JOCTETSTRING(size(minUserPasswordlength.. maxUserPasswordLength))
OPTIONAL,
content [6]OCTETSTRING(size(minContentlength..max ontentLength ))
)
SendBrowsingURL

#fE: SendBrowsingURL  F'fipil %k 45H URL Huhk (i

Titl: WL R 45 B <= => 1055 A AR

.

1) gCL A5k serviceType, 45-25MY

2) browsingURL, 470 5k 45 #EL2Ef¥) URL

e PR LG8 o, P I rfuC R 45 B AT 45 52 AR 1) URL kA I 3% .

sendBrowsingURL OPERATION::={
ARGUMENT SendBrowsingURLArg
RETURN RESULT TRUE
ERROR {
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MissingCustomerRecord |
MissingParameter |
ParameterOutOfRange |
SystemFailurel

TaskRefused |
UnexpectedComponentSequence |
UnexpectedDataValue |

UnexpectedParameter

CODE opcode-sendBrowsingURL

SendBrowsingURLArg::=SEQUENCE{

gCl [0] GlobalConnectionId,
browsingURL [1] OCTET STRING (size(minURLLength.. maxURLLength))
}

7 AR ERIRE

AFRFLA RS A GEREY FR OV A5 REAT 534, R B Internet FREAY A0 L BNV 505 4T 0 7. a2
BTN ZATES

1) Riii#i (Click to Dial);

2) AR (Text Chat);

3> [HMFER (Call Back);

4) E-mail PFHY (E-mail Call);

5) TN (Escorted Browsing ).
7.1 aliiEiE (Click to Dial)

B ARV R WY A0 FE BT, w]aE A T R A, R AL R A Internet TR FEIY,
Bl Click to Dial.

TGN R Y i B HA AT N B R TE S m A, PRI IEIARE, 1% i H A TE o [R]RE SR Rp g
P 5 I 4 T B ] — 35 4% B LA R 22 E ) IR 55

A DARMECAf R I AR BT, g B

HinfEwE 2 s,

Ml (ClickToDial) k& 15 Bl i E b i .

1 PCHI RN, mdifrEied, Kk CTD LK.

2) WebServer [7] IPCC Server Kt CTD Mk4ifsk, AR pC A1 1P stk I B4 ARAT
SH%,

3) IPCC Server [ CallCenter Server ¥ % CTD M 45-ig k.

4) CallCenter Server TR#E i 1H M0, IR[ENE S IERALIEL R, K7 VoIP GW (K IP HyhbFIg Y 545

5) IPCC Server |n] Web Server 5 &\l 45 4B iE Sk 5 5 .

6) Web Server 1 131 B #% 2 F g & AELIENY

70 H AR AR H.323 (UNERY . DY AR AENY HL323 BPIYRFR,  FJIK VoIP GW.

26
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8) VoIP GW #5 Setup #1E ACD/PBX.

9) ACD/PBX Ji] VoIP GW & i SetupAck.

10) VoIP GW ] PC fi ' /x tH SetupAck .

11) ACD/PBX 1) CTI Server & tH ¥t i Hiid

12) CTI Server 2% i & ¥ 1% CallCenter Server.

13) CallCenter Server AR5 H A B FVIHMLATIE W BE B vlXl, A BCEERITES R, 1 CTI Server
R RIE RN B RS

14) CTI Server $&7x ACD/PBX WPy 441 Jig 45

15) ACD/PBX FIEREINS RAN Altering, FE7niE4r ks, FEIES RS (Bl MFHE 1P
F) WIARE, Altering (77 20T fE % A Al .

16) [F]i CallCenter Server [ 1545 it & Hi ClickToDialNotify, LA {545 7 65 I M Ab FROEAY

17) &% REERKITE, 1 ACD/PBX & N EH54 Answer,

18) ACD/PBX ] VoIP GW i Connect.

19) VoIlP GW [ PC F F* % i Connect.

20) PC H I VoIP GW & i ConnectAck M2 .

21) VoIP GW 1] ACD/PBX % i ConnectAck.

Z I, PC P ARG % Rt N ETERA
7.2 CFA W (Text Chat)

BRI GO, AT A DU B e o, AR RER, S IE— SR
WS MNE G, 1§ R R HTICEATR.

FETE S5 SRR P HEAT SCF AR, P VT LA [ e A 7 ) 0 [ 20 00 0 ol 38 1 50 v T AR 4 1 AT 7

RESZHFSCFAT R MG, AR P e HiE A . SR P TS B S A RiE A SRR . S
e IS AT R TR AR B B, . HACRIFR A

HAFEME 3 B,

SCAAZWR (TextChat) Mk 55 1) BT 51 ] S8 40 F

1) PC HI PR SCAAZ B 55

2) Web Server [1] IPCC Server &t IPCCServiceReq 74, M4 288y SCAAZ# (Text Chat).

3) IPCC Server [i] CallCenter Server % & TPCCServiceReq.

4) CallCenter Server FR4f5 H HU %95 5 B IH A0 T o8 (AW, 0B S &1ES M, MiEFRnKH
IPCCServiceReq.

5) EFHRERIMREER, K H IPCCServiceReqAck.

6) CallCenter Server [i] IPCC Server & H TPCCServiceReqAck.

7> 1PCC Server [] Web Server % {1} IPCCServiceReqAck.

8> R/ BT A% S e 45 i ) -

9) 9~12 /& PC H PHEE AT RN A A . 164 % 7 o F0H 2 3 a8 2 5]t n] DAF] AT o) Ba 28 1)
NEFHATHERTH, HEIESIATTRMNE.

10) 13~16 2155 R0 PC H PR USRI A . F_E, 1545 5% 5 s A0 A P 3 5 28 2 18] th AT
PUR S8 ER)/DEFHHT BB R, i AR N A

11) 1720 521545 01 4 1F SUARAS R IR G5 IR i

IPCC Server WAL P 5154 M MEERA, —HEIBTE s B4R RS E K, BL IR SE .
7.3 [HIMFESR (Web CallBack)

P RES B, BRI A BRI RIS SR . fhEIER SR I frAH , A AR TR,
PRI Bl F PGS, HER I RTE S AR E —MES R

28
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[BWF SR AT LA SERFIE SR, B o] DAZE SR 7048 5 IS TR U AU A P 1 A S
HIRFEE 4 Fiors.

PC A Web Server IPCC Server CallCenter Server Agents

|
! i
LR i !

.

IPCCServiceReq

IPCCServiceReq

h 4

IPCCServiceReq

IPCCServiceReqAck

»
%

IPCCServiceReqAck

I[PCCServiceRegAck

T P B

i NS

A 4

SendChatContent

SendChatContent

SendChatContent

{  SendChatContent

i-‘.

- SendChatContent

SendChatContent

&
<

B IR TR

ServiceTerminate

d

ServiceTerminate u

i
%

“
.

!

ServiceTerminate |
| |

[CIPEEVER TN

F 3

R E ST TR

6

10

il

12

13

14
15

17

18

19

20
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[BIFFiE R (Web CallBack) M55 fKI{5 BT 7 BRI R,

1) PC HI /i K B8 k45 .

2) Web Server [ IPCC Server & H IPCCServiceReq 74, W48 N [FIWRpigsk, S8 ME21L
LA [ e A R

3) IPCC Server [n] CallCenter Server ¥ % IPCCServiceReq.

4) BRBANME S iE KL HIIE . CallCenter Server AR B BiE 4% 53 ¥ Y5 15 0 RI T 58 M HEAT 207 F5
CallCenter Server [n] IPCC Server |[1]3% IPCCServiceReqAck.

5> IPCC Server. [1] Web Server 7)?1}‘4 IPCCServiceRegAck.

6) HLF o b5 A% Won IR 45 il &5

7) [AIEf, CallCenter Server 53 D”??ﬁﬁ%o AW AR AT L& SRR 9528 (Outbound Server) &
1, WALl CallCenter Server A& 4H.

8) [RINERET]

9) CallCenter Server 1155 I & H WebCallBackNotify 14>, a7 MW AT 4% 72 246 1 B i B 35k

100 ~14). [AN, CallCenter Server M55 BE/rAl1ES R, 1) CTI Server & H RedictCall 54, 38
ARKE UG R 1] B MG S . IS M NE . Bk, ES RAH A TEIIRGE . PIREE SR IR % T
e
7.4 A IEEEREY (E-mail Call)

FP A B 28 b Aka sk A e 1R 7 S ml WPy dhu s R IR A, IR E L E —MES R 155 R
FHE O Sox, ARG E RN S, (iR,

SCRREHLF WA IY e R f%ﬁ HL B2 2 AR P A T O B AR 0T i (K B

SCREHL TSR (158 1 - D RE, T LABH 283k B 326 5 44 sl R ¥ E-mail, LABT 1538 22 R0 0 E0 Pl 7 4

HpiARmE s fras.
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